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Appendix IIIB

NATURAL RESOURCES AND ENVIRONMENT 

SARAWAK
ANALYSIS ON CUSTOMER SURVEY FOR BOARD OF DIRECTORS

TOTAL FEEDBACK RECEIVED: _____________

Skala Tahap Kepuasan Pelanggan/Customer Satisfaction Scale:

3. Sangat Memuaskan/Excellent   2.Memuaskan/Fair 

1. Kurang Memuaskan/Poor

	Syarat/Attributes
	3
	2
	1

	
	Total
	%
	Total
	%
	Total
	%

	Kebolehan melaksanakan polisi/

Ability to implement government policies 


	
	
	
	
	
	

	Maklumbalas terhadap perkara/isu yang dibangkitkan oleh Ahli Lembaga/

Responsiveness towards matters/issues raised by the Board Members


	
	
	
	
	
	

	Penyediaan kertas kerja untuk Mesyuarat Lembaga/

Preparation of working papers for Board Meeting


	
	
	
	
	
	

	Keupayaan mengadakan Mesyuarat Lembaga sekurang-kurangnya dua kali setahun/

Able to organise Board Meeting at least twice a year

	
	
	
	
	
	

	Profesionalisma anggota kerja/ Professionalism of Staff

	
	
	
	
	
	

	Kemudahan dan Persekitaran Pejabat/

Office facilities and environment


	
	
	
	
	
	

	TOTAL
	
	
	
	
	
	


