Appendix IIIF
[image: image1.png]



NATURAL RESOURCES AND ENVIRONMENT 

SARAWAK

ANALYIS ON CUSTOMER SURVEY FOR SCHOOLS
TOTAL FEEDBACK RECEIVED: _____________

Skala Tahap Kepuasan Pelanggan/Customer Satisfaction Scale:

3. Sangat Memuaskan/Excellent   2.Memuaskan/Fair 

1. Kurang Memuaskan/Poor

	Syarat/Attributes
	3
	2
	1

	
	Total
	%
	Total
	%
	Total
	%

	Maklumbalas/Responsiveness


	
	
	
	
	
	

	Profesionalisma anggota kerja/

Professionalism of Staff


	
	
	
	
	
	

	Konsisten dalam penyampaian perkhidmatan/ Consistent in service delivery

	
	
	
	
	
	

	Pembayaran geran untuk Kelab PALS/ Payment of PALS Club Grant

	
	
	
	
	
	

	Kemudahan yang disediakan semasa program kesedaran alam sekitar/

Facilities provided during environmental education program

	
	
	
	
	
	

	Kemudahan dan Persekitaran Pejabat/

Office facilities and environment


	
	
	
	
	
	

	TOTAL
	
	
	
	
	
	


