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NATURAL RESOURCES AND ENVIRONMENT 

SARAWAK

ANALYSIS ON CUSTOMER SURVEY FOR EIA CONSULTANTS & PROJECT PROPONENTS
TOTAL FEEDBACK RECEIVED: _____________

Skala Tahap Kepuasan Pelanggan/Customer Satisfaction Scale:

3. Sangat Memuaskan/Excellent   2.Memuaskan/Fair 

1. Kurang Memuaskan/Poor

	Syarat/Attributes
	3
	2
	1

	
	Total
	%
	Total
	%
	Total
	%

	Kebolehan menepati piagam pelanggan/
Ability to meet client’s charter


	
	
	
	
	
	

	Maklumbalas/Responsiveness


	
	
	
	
	
	

	Profesionalisma anggota kerja/ Professionalism of Staff


	
	
	
	
	
	

	Konsisten dalam penyampaian perkhidmatan/
Consistent in service delivery


	
	
	
	
	
	

	Kemudahan dan Persekitaran Pejabat/ 

Office facilities and environment


	
	
	
	
	
	

	TOTAL
	
	
	
	
	
	


