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1. Objective

The objective of this procedure is to ensure all the non-conforming products are identified and prevent against unintended use and rectified for conformance. 

2. Scope

This procedure is applicable to all the EIA reports and products submitted to or purchased by the NREB Headquarters.

3. Definition

REJECTED EIA report refers to the EIA report, which does not comply with the EIA requirements.

RELEVANT OFFICER is referring to the officer who is responsible to take action on non-conformance /compliance of product/services

4. Abbreviation
i. EIA 
-
Environmental Impact Assessment

ii. NREB
-
Natural Resources and Environment Board
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5. Details of Procedure

	No.
	Action

	Responsibility

	a.
	All the following non-conformance/compliance products/services shall be identified:

i. If the EIA Report does not cover the scope and depth of the study as outlined in the Terms of Reference or as determined during the scoping exercise;

ii. The EIA Consultant is not registered with the NREB or without valid registration;

iii. The Review Panel Members find that the proposed project would cause unacceptable impacts to the environment;

iv. There is non-compliance to the EIA Report;

v. The project does not comply to the EIA approval conditions;

vi. Non-compliance to the NREB ordinance and subsidiary legislation; 

vii. Outputs not meeting the specifications; and
viii. Product or Service not meeting the specifications.

	Relevant Officer

	b.
	Take action on the nonconforming product/services by referring to the following procedures:

i. Product not meeting the specifications: Purchasing/Acquisition of Goods/Services [PK-NREB-003(MA)]
ii. Non compliance of EIA Report:
Receipt and Registration [PK-NREB-003(EIA)]


iii. Non compliance to EIA approval conditions: Compliance Monitoring [PK-NREB-006(EIA)]

	Relevant Officer
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	No.
	Action

	Responsibility

	
	iv. Non-compliance to the NREB and subsidiary legislation: Enforcement of the Non Compliance with the Terms and Conditions of the EIA Report [PK-NREB-007(EIA)]

v. EIA Report does not cover the scope and depth of the study as outlined in the Terms of Reference or as determined during the scoping exercise-PK-NREB-004 (EIA)

vi. EIA Consultant is not registered with the NREB – PK-NREB-003(EIA)

vii. The proposed project would cause unacceptable impacts to the environment – PK-NREB-004(EIA).


	Relevant Officer

	c.
	When non-conforming product is corrected it shall be subject to re-verification to demonstrate conformity to the requirements.


	Relevant Officer


6.
Quality Record
	No.
	Action
	Retention Time


	Location

	a.

b.

c.
	Project file

Vendor Corrective Action Request Form

Vendor Evaluation Form


	5 years


	20th Floor (Administration, human Resource and Finance Section)


7. Appendix

i.
Appendix I
-
Flow Chart on Control of Non Conformance Product
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