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Internal Parties
	No
	Interested Parties

	Expectation/Requirements

	1
	Staff

	Good working environment, training,

	2
	Top Management
	Good discipline staff, high performance, innovative, team work

	3
	NREB Offices (Kuching, Sibu, Betong, Mukah, Bintulu, Miri and Limbang)
	Good working environment, training, career progression, good networking, fast action and fast feedback



External Parties
	No
	Interested Parties

	Expectation/Requirements

	1
	Project proponents

	Compliance to client’s charter, Good networking, No legal action from NREB, Fast feedback


	2
	EIA Consultants
	Compliance to client’s charter, Good networking, No legal action from NREB, Fast feedback


	3
	Ministries/ Government Departments/Agencies/
	Compliance to relevant ordinances, laws, regulations


	4
	External Providers (suppliers)
	Compliance to the client’s charter, Accurate payment, fast feedback


	5
	Non-Governmental Organisations

	Good networking, Fast feedback and Reliable information 

	6
	General Public

	Reliable information, Fast feedback and Fast action taken on complaint


	7
	Board Members
	Full enforcement of NREO, fast feedback, good cooperation, full compliance to statutory and regulatory requirements


	8
	Media
	Good networking, Reliable information and Fast Feedback


	9
	Schools

	Good networking, Fast Feedback, Financial assistance for PALS Club and Good coordination for environmental education programme




